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              Get email notifications whenever USG Services creates,  updates or resolves an incident.
            

            
              
                
                Email address:
                
                
                
                  Enter OTP:
                  
                  Resend OTP in:  seconds 

                  
                    Didn't receive the OTP?
                    Resend OTP 
                  

                

                  
                  
                   This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.


          


          
            
                Get text message notifications whenever USG Services creates or resolves an incident.
            

            
              
              
              
                
                  
                  Country code:
                  
                      Afghanistan (+93)
Albania (+355)
Algeria (+213)
American Samoa (+1)
Andorra (+376)
Angola (+244)
Anguilla (+1)
Antigua and Barbuda (+1)
Argentina (+54)
Armenia (+374)
Aruba (+297)
Australia/Cocos/Christmas Island (+61)
Austria (+43)
Azerbaijan (+994)
Bahamas (+1)
Bahrain (+973)
Bangladesh (+880)
Barbados (+1)
Belarus (+375)
Belgium (+32)
Belize (+501)
Benin (+229)
Bermuda (+1)
Bolivia (+591)
Bosnia and Herzegovina (+387)
Botswana (+267)
Brazil (+55)
Brunei (+673)
Bulgaria (+359)
Burkina Faso (+226)
Burundi (+257)
Cambodia (+855)
Cameroon (+237)
Canada (+1)
Cape Verde (+238)
Cayman Islands (+1)
Central Africa (+236)
Chad (+235)
Chile (+56)
China (+86)
Colombia (+57)
Comoros (+269)
Congo (+242)
Congo, Dem Rep (+243)
Costa Rica (+506)
Croatia (+385)
Cyprus (+357)
Czech Republic (+420)
Denmark (+45)
Djibouti (+253)
Dominica (+1)
Dominican Republic (+1)
Egypt (+20)
El Salvador (+503)
Equatorial Guinea (+240)
Estonia (+372)
Ethiopia (+251)
Faroe Islands (+298)
Fiji (+679)
Finland/Aland Islands (+358)
France (+33)
French Guiana (+594)
French Polynesia (+689)
Gabon (+241)
Gambia (+220)
Georgia (+995)
Germany (+49)
Ghana (+233)
Gibraltar (+350)
Greece (+30)
Greenland (+299)
Grenada (+1)
Guadeloupe (+590)
Guam (+1)
Guatemala (+502)
Guinea (+224)
Guyana (+592)
Haiti (+509)
Honduras (+504)
Hong Kong (+852)
Hungary (+36)
Iceland (+354)
India (+91)
Indonesia (+62)
Iraq (+964)
Ireland (+353)
Israel (+972)
Italy (+39)
Jamaica (+1)
Japan (+81)
Jordan (+962)
Kenya (+254)
Korea, Republic of (+82)
Kosovo (+383)
Kuwait (+965)
Kyrgyzstan (+996)
Laos (+856)
Latvia (+371)
Lebanon (+961)
Lesotho (+266)
Liberia (+231)
Libya (+218)
Liechtenstein (+423)
Lithuania (+370)
Luxembourg (+352)
Macao (+853)
Macedonia (+389)
Madagascar (+261)
Malawi (+265)
Malaysia (+60)
Maldives (+960)
Mali (+223)
Malta (+356)
Martinique (+596)
Mauritania (+222)
Mauritius (+230)
Mexico (+52)
Monaco (+377)
Mongolia (+976)
Montenegro (+382)
Montserrat (+1)
Morocco/Western Sahara (+212)
Mozambique (+258)
Namibia (+264)
Nepal (+977)
Netherlands (+31)
New Zealand (+64)
Nicaragua (+505)
Niger (+227)
Nigeria (+234)
Norway (+47)
Oman (+968)
Pakistan (+92)
Palestinian Territory (+970)
Panama (+507)
Paraguay (+595)
Peru (+51)
Philippines (+63)
Poland (+48)
Portugal (+351)
Puerto Rico (+1)
Qatar (+974)
Reunion/Mayotte (+262)
Romania (+40)
Russia/Kazakhstan (+7)
Rwanda (+250)
Samoa (+685)
San Marino (+378)
Saudi Arabia (+966)
Senegal (+221)
Serbia (+381)
Seychelles (+248)
Sierra Leone (+232)
Singapore (+65)
Slovakia (+421)
Slovenia (+386)
South Africa (+27)
Spain (+34)
Sri Lanka (+94)
St Kitts and Nevis (+1)
St Lucia (+1)
St Vincent Grenadines (+1)
Sudan (+249)
Suriname (+597)
Swaziland (+268)
Sweden (+46)
Switzerland (+41)
Taiwan (+886)
Tajikistan (+992)
Tanzania (+255)
Thailand (+66)
Togo (+228)
Tonga (+676)
Trinidad and Tobago (+1)
Tunisia (+216)
Turkey (+90)
Turks and Caicos Islands (+1)
Uganda (+256)
Ukraine (+380)
United Arab Emirates (+971)
United Kingdom (+44)
United States (+1)
Uruguay (+598)
Uzbekistan (+998)
Venezuela (+58)
Vietnam (+84)
Virgin Islands, British (+1)
Virgin Islands, U.S. (+1)
Yemen (+967)
Zambia (+260)
Zimbabwe (+263)


                  

                  Phone number:
                  
                  

                  

                  
                    Change number
                    Enter OTP:
                    
                    Resend OTP in: 30 seconds 

                    
                      Didn't receive the OTP?
                      Resend OTP 
                    

                    

                

              


                
                
              Message and data rates may apply. By subscribing you agree to the Atlassian Terms of Service, and the Atlassian Privacy Policy. This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.


          




          
            
              Get webhook notifications whenever USG Services creates an incident, updates an incident, resolves an incident or changes a component status.
            

            
              
                
                  Webhook URL:
                  
                  The URL we should send the webhooks to

                

              


              
                
                  Email address:
                  
                  We'll send you email if your endpoint fails

                

              


                
                
                 This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
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            or 
            view our profile.
            

              
          


          
            Visit our support site.
          


          
            Get the Atom Feed or RSS Feed.
          

      

    

  




  


    
        
            
              
                PeachNet Emergency DPA/DPB Firewall Maintenance
                Subscribe
              

              
                  
                    In progress - Scheduled maintenance is currently in progress. We will provide updates as necessary.
                    

                      Mar 12, 2024 - 23:00 EDT
                  

                  
                    Scheduled - Network Support Services (NSS) will be conducting emergency maintenance on the DPA/DPB firewalls in order to fix an issue with the secondary firewall (DPB) and the firewall management server (Panorama).

This maintenance will occur on Tuesday, March 12, 2024, at 11:00 p.m. until Wednesday, March 13, 2024, at 6:00 a.m.

This should not be service affecting.
                    

                     Mar 12, 2024 23:00 - Mar 13, 2024 06:00 EDT
                  

              

            

            
  
    
      
      
        ×
         Subscribe to Incident 

      

      
        
          Subscribe to updates for PeachNet Emergency DPA/DPB Firewall Maintenance via email and/or text message. You'll receive email notifications when incidents are updated, and text message notifications whenever USG Services creates or resolves an incident.
        

          
            VIA EMAIL:
              
                  
              

          


          
            VIA SMS:
            
              
                
                  Afghanistan (+93)
Albania (+355)
Algeria (+213)
American Samoa (+1)
Andorra (+376)
Angola (+244)
Anguilla (+1)
Antigua and Barbuda (+1)
Argentina (+54)
Armenia (+374)
Aruba (+297)
Australia/Cocos/Christmas Island (+61)
Austria (+43)
Azerbaijan (+994)
Bahamas (+1)
Bahrain (+973)
Bangladesh (+880)
Barbados (+1)
Belarus (+375)
Belgium (+32)
Belize (+501)
Benin (+229)
Bermuda (+1)
Bolivia (+591)
Bosnia and Herzegovina (+387)
Botswana (+267)
Brazil (+55)
Brunei (+673)
Bulgaria (+359)
Burkina Faso (+226)
Burundi (+257)
Cambodia (+855)
Cameroon (+237)
Canada (+1)
Cape Verde (+238)
Cayman Islands (+1)
Central Africa (+236)
Chad (+235)
Chile (+56)
China (+86)
Colombia (+57)
Comoros (+269)
Congo (+242)
Congo, Dem Rep (+243)
Costa Rica (+506)
Croatia (+385)
Cyprus (+357)
Czech Republic (+420)
Denmark (+45)
Djibouti (+253)
Dominica (+1)
Dominican Republic (+1)
Egypt (+20)
El Salvador (+503)
Equatorial Guinea (+240)
Estonia (+372)
Ethiopia (+251)
Faroe Islands (+298)
Fiji (+679)
Finland/Aland Islands (+358)
France (+33)
French Guiana (+594)
French Polynesia (+689)
Gabon (+241)
Gambia (+220)
Georgia (+995)
Germany (+49)
Ghana (+233)
Gibraltar (+350)
Greece (+30)
Greenland (+299)
Grenada (+1)
Guadeloupe (+590)
Guam (+1)
Guatemala (+502)
Guinea (+224)
Guyana (+592)
Haiti (+509)
Honduras (+504)
Hong Kong (+852)
Hungary (+36)
Iceland (+354)
India (+91)
Indonesia (+62)
Iraq (+964)
Ireland (+353)
Israel (+972)
Italy (+39)
Jamaica (+1)
Japan (+81)
Jordan (+962)
Kenya (+254)
Korea, Republic of (+82)
Kosovo (+383)
Kuwait (+965)
Kyrgyzstan (+996)
Laos (+856)
Latvia (+371)
Lebanon (+961)
Lesotho (+266)
Liberia (+231)
Libya (+218)
Liechtenstein (+423)
Lithuania (+370)
Luxembourg (+352)
Macao (+853)
Macedonia (+389)
Madagascar (+261)
Malawi (+265)
Malaysia (+60)
Maldives (+960)
Mali (+223)
Malta (+356)
Martinique (+596)
Mauritania (+222)
Mauritius (+230)
Mexico (+52)
Monaco (+377)
Mongolia (+976)
Montenegro (+382)
Montserrat (+1)
Morocco/Western Sahara (+212)
Mozambique (+258)
Namibia (+264)
Nepal (+977)
Netherlands (+31)
New Zealand (+64)
Nicaragua (+505)
Niger (+227)
Nigeria (+234)
Norway (+47)
Oman (+968)
Pakistan (+92)
Palestinian Territory (+970)
Panama (+507)
Paraguay (+595)
Peru (+51)
Philippines (+63)
Poland (+48)
Portugal (+351)
Puerto Rico (+1)
Qatar (+974)
Reunion/Mayotte (+262)
Romania (+40)
Russia/Kazakhstan (+7)
Rwanda (+250)
Samoa (+685)
San Marino (+378)
Saudi Arabia (+966)
Senegal (+221)
Serbia (+381)
Seychelles (+248)
Sierra Leone (+232)
Singapore (+65)
Slovakia (+421)
Slovenia (+386)
South Africa (+27)
Spain (+34)
Sri Lanka (+94)
St Kitts and Nevis (+1)
St Lucia (+1)
St Vincent Grenadines (+1)
Sudan (+249)
Suriname (+597)
Swaziland (+268)
Sweden (+46)
Switzerland (+41)
Taiwan (+886)
Tajikistan (+992)
Tanzania (+255)
Thailand (+66)
Togo (+228)
Tonga (+676)
Trinidad and Tobago (+1)
Tunisia (+216)
Turkey (+90)
Turks and Caicos Islands (+1)
Uganda (+256)
Ukraine (+380)
United Arab Emirates (+971)
United Kingdom (+44)
United States (+1)
Uruguay (+598)
Uzbekistan (+998)
Venezuela (+58)
Vietnam (+84)
Virgin Islands, British (+1)
Virgin Islands, U.S. (+1)
Yemen (+967)
Zambia (+260)
Zimbabwe (+263)


                

              

            

            Enter mobile number
            
              
                
                
                
                  Edit number
                
                  Send OTP
              

            

            

            
              Enter the OTP sent
              
                
                
                  Resend OTP
                 in 30 seconds
              

              
                
    
        
    
    
        
            
                
                    
                
                
                
                    
                
            
        
    



                To receive SMS updates, please verify your number. To proceed with just email click ‘Subscribe’ 

              

            

          

      


      
        
          Subscribe to Incident
          
          
            Message and data rates may apply. By subscribing you agree to the Atlassian Terms of Service, and the Atlassian Privacy Policy. This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

      


  




            
              
                GeorgiaVIEW Maintenance for PROD - NOT SERVICE AFFECTING
                Subscribe
              

              
                  
                    In progress - Scheduled maintenance is currently in progress. We will provide updates as necessary.
                    

                      Mar 12, 2024 - 21:00 EDT
                  

                  
                    Scheduled - D2L will be conducting non-service affecting maintenance to apply a hotfix to the GeorgiaVIEW PROD Online Learning Environments from Tuesday, March 12, 2024, 9:00 p.m. until Wednesday, March 13, 2024, 9:00 a.m.

This maintenance is NOT expected to affect GeorgiaVIEW access or service. If this maintenance adversely impacts server performance, additional information will be posted here. In the event that you experience any issues with GeorgiaVIEW services during this maintenance, please contact the ITS Helpdesk at helpdesk@usg.edu or 706-583-2001.

USG PROD institutions affected by this maintenance are:

* GeorgiaVIEW Online Learning Environment (QPROD)
* GeorgiaVIEW Online Learning Environment (XPROD)
* Augusta University
* Georgia Southern University
                    

                     Mar 12, 2024 21:00 - Mar 13, 2024 09:00 EDT
                  

              

            

            
  
    
      
      
        ×
         Subscribe to Incident 

      

      
        
          Subscribe to updates for GeorgiaVIEW Maintenance for PROD - NOT SERVICE AFFECTING via email and/or text message. You'll receive email notifications when incidents are updated, and text message notifications whenever USG Services creates or resolves an incident.
        

          
            VIA EMAIL:
              
                  
              

          


          
            VIA SMS:
            
              
                
                  Afghanistan (+93)
Albania (+355)
Algeria (+213)
American Samoa (+1)
Andorra (+376)
Angola (+244)
Anguilla (+1)
Antigua and Barbuda (+1)
Argentina (+54)
Armenia (+374)
Aruba (+297)
Australia/Cocos/Christmas Island (+61)
Austria (+43)
Azerbaijan (+994)
Bahamas (+1)
Bahrain (+973)
Bangladesh (+880)
Barbados (+1)
Belarus (+375)
Belgium (+32)
Belize (+501)
Benin (+229)
Bermuda (+1)
Bolivia (+591)
Bosnia and Herzegovina (+387)
Botswana (+267)
Brazil (+55)
Brunei (+673)
Bulgaria (+359)
Burkina Faso (+226)
Burundi (+257)
Cambodia (+855)
Cameroon (+237)
Canada (+1)
Cape Verde (+238)
Cayman Islands (+1)
Central Africa (+236)
Chad (+235)
Chile (+56)
China (+86)
Colombia (+57)
Comoros (+269)
Congo (+242)
Congo, Dem Rep (+243)
Costa Rica (+506)
Croatia (+385)
Cyprus (+357)
Czech Republic (+420)
Denmark (+45)
Djibouti (+253)
Dominica (+1)
Dominican Republic (+1)
Egypt (+20)
El Salvador (+503)
Equatorial Guinea (+240)
Estonia (+372)
Ethiopia (+251)
Faroe Islands (+298)
Fiji (+679)
Finland/Aland Islands (+358)
France (+33)
French Guiana (+594)
French Polynesia (+689)
Gabon (+241)
Gambia (+220)
Georgia (+995)
Germany (+49)
Ghana (+233)
Gibraltar (+350)
Greece (+30)
Greenland (+299)
Grenada (+1)
Guadeloupe (+590)
Guam (+1)
Guatemala (+502)
Guinea (+224)
Guyana (+592)
Haiti (+509)
Honduras (+504)
Hong Kong (+852)
Hungary (+36)
Iceland (+354)
India (+91)
Indonesia (+62)
Iraq (+964)
Ireland (+353)
Israel (+972)
Italy (+39)
Jamaica (+1)
Japan (+81)
Jordan (+962)
Kenya (+254)
Korea, Republic of (+82)
Kosovo (+383)
Kuwait (+965)
Kyrgyzstan (+996)
Laos (+856)
Latvia (+371)
Lebanon (+961)
Lesotho (+266)
Liberia (+231)
Libya (+218)
Liechtenstein (+423)
Lithuania (+370)
Luxembourg (+352)
Macao (+853)
Macedonia (+389)
Madagascar (+261)
Malawi (+265)
Malaysia (+60)
Maldives (+960)
Mali (+223)
Malta (+356)
Martinique (+596)
Mauritania (+222)
Mauritius (+230)
Mexico (+52)
Monaco (+377)
Mongolia (+976)
Montenegro (+382)
Montserrat (+1)
Morocco/Western Sahara (+212)
Mozambique (+258)
Namibia (+264)
Nepal (+977)
Netherlands (+31)
New Zealand (+64)
Nicaragua (+505)
Niger (+227)
Nigeria (+234)
Norway (+47)
Oman (+968)
Pakistan (+92)
Palestinian Territory (+970)
Panama (+507)
Paraguay (+595)
Peru (+51)
Philippines (+63)
Poland (+48)
Portugal (+351)
Puerto Rico (+1)
Qatar (+974)
Reunion/Mayotte (+262)
Romania (+40)
Russia/Kazakhstan (+7)
Rwanda (+250)
Samoa (+685)
San Marino (+378)
Saudi Arabia (+966)
Senegal (+221)
Serbia (+381)
Seychelles (+248)
Sierra Leone (+232)
Singapore (+65)
Slovakia (+421)
Slovenia (+386)
South Africa (+27)
Spain (+34)
Sri Lanka (+94)
St Kitts and Nevis (+1)
St Lucia (+1)
St Vincent Grenadines (+1)
Sudan (+249)
Suriname (+597)
Swaziland (+268)
Sweden (+46)
Switzerland (+41)
Taiwan (+886)
Tajikistan (+992)
Tanzania (+255)
Thailand (+66)
Togo (+228)
Tonga (+676)
Trinidad and Tobago (+1)
Tunisia (+216)
Turkey (+90)
Turks and Caicos Islands (+1)
Uganda (+256)
Ukraine (+380)
United Arab Emirates (+971)
United Kingdom (+44)
United States (+1)
Uruguay (+598)
Uzbekistan (+998)
Venezuela (+58)
Vietnam (+84)
Virgin Islands, British (+1)
Virgin Islands, U.S. (+1)
Yemen (+967)
Zambia (+260)
Zimbabwe (+263)


                

              

            

            Enter mobile number
            
              
                
                
                
                  Edit number
                
                  Send OTP
              

            

            

            
              Enter the OTP sent
              
                
                
                  Resend OTP
                 in 30 seconds
              

              
                
    
        
    
    
        
            
                
                    
                
                
                
                    
                
            
        
    



                To receive SMS updates, please verify your number. To proceed with just email click ‘Subscribe’ 

              

            

          

      


      
        
          Subscribe to Incident
          
          
            Message and data rates may apply. By subscribing you agree to the Atlassian Terms of Service, and the Atlassian Privacy Policy. This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

      


  




            
              
                Network Outages Impacting USG Systems and Services
                Subscribe
              

              
                  
                    Update - The cause was an unexpected firewall issue causing a loss of OSPF adjacency. Emergency maintenance is scheduled to correct the problem tonight at 11:00 p.m.
                    

                      Mar 12, 2024 - 18:01 EDT
                  

                  
                    Monitoring - Information Technology Services (ITS) experienced a brief Network outage. Affected users may have experienced problems with access to systems and services hosted at ITS. 

Updates will be posted here as they become available.
                    

                      Mar 12, 2024 - 17:23 EDT
                  

              

            

            
  
    
      
      
        ×
         Subscribe to Incident 

      

      
        
          Subscribe to updates for Network Outages Impacting USG Systems and Services via email and/or text message. You'll receive email notifications when incidents are updated, and text message notifications whenever USG Services creates or resolves an incident.
        

          
            VIA EMAIL:
              
                  
              

          


          
            VIA SMS:
            
              
                
                  Afghanistan (+93)
Albania (+355)
Algeria (+213)
American Samoa (+1)
Andorra (+376)
Angola (+244)
Anguilla (+1)
Antigua and Barbuda (+1)
Argentina (+54)
Armenia (+374)
Aruba (+297)
Australia/Cocos/Christmas Island (+61)
Austria (+43)
Azerbaijan (+994)
Bahamas (+1)
Bahrain (+973)
Bangladesh (+880)
Barbados (+1)
Belarus (+375)
Belgium (+32)
Belize (+501)
Benin (+229)
Bermuda (+1)
Bolivia (+591)
Bosnia and Herzegovina (+387)
Botswana (+267)
Brazil (+55)
Brunei (+673)
Bulgaria (+359)
Burkina Faso (+226)
Burundi (+257)
Cambodia (+855)
Cameroon (+237)
Canada (+1)
Cape Verde (+238)
Cayman Islands (+1)
Central Africa (+236)
Chad (+235)
Chile (+56)
China (+86)
Colombia (+57)
Comoros (+269)
Congo (+242)
Congo, Dem Rep (+243)
Costa Rica (+506)
Croatia (+385)
Cyprus (+357)
Czech Republic (+420)
Denmark (+45)
Djibouti (+253)
Dominica (+1)
Dominican Republic (+1)
Egypt (+20)
El Salvador (+503)
Equatorial Guinea (+240)
Estonia (+372)
Ethiopia (+251)
Faroe Islands (+298)
Fiji (+679)
Finland/Aland Islands (+358)
France (+33)
French Guiana (+594)
French Polynesia (+689)
Gabon (+241)
Gambia (+220)
Georgia (+995)
Germany (+49)
Ghana (+233)
Gibraltar (+350)
Greece (+30)
Greenland (+299)
Grenada (+1)
Guadeloupe (+590)
Guam (+1)
Guatemala (+502)
Guinea (+224)
Guyana (+592)
Haiti (+509)
Honduras (+504)
Hong Kong (+852)
Hungary (+36)
Iceland (+354)
India (+91)
Indonesia (+62)
Iraq (+964)
Ireland (+353)
Israel (+972)
Italy (+39)
Jamaica (+1)
Japan (+81)
Jordan (+962)
Kenya (+254)
Korea, Republic of (+82)
Kosovo (+383)
Kuwait (+965)
Kyrgyzstan (+996)
Laos (+856)
Latvia (+371)
Lebanon (+961)
Lesotho (+266)
Liberia (+231)
Libya (+218)
Liechtenstein (+423)
Lithuania (+370)
Luxembourg (+352)
Macao (+853)
Macedonia (+389)
Madagascar (+261)
Malawi (+265)
Malaysia (+60)
Maldives (+960)
Mali (+223)
Malta (+356)
Martinique (+596)
Mauritania (+222)
Mauritius (+230)
Mexico (+52)
Monaco (+377)
Mongolia (+976)
Montenegro (+382)
Montserrat (+1)
Morocco/Western Sahara (+212)
Mozambique (+258)
Namibia (+264)
Nepal (+977)
Netherlands (+31)
New Zealand (+64)
Nicaragua (+505)
Niger (+227)
Nigeria (+234)
Norway (+47)
Oman (+968)
Pakistan (+92)
Palestinian Territory (+970)
Panama (+507)
Paraguay (+595)
Peru (+51)
Philippines (+63)
Poland (+48)
Portugal (+351)
Puerto Rico (+1)
Qatar (+974)
Reunion/Mayotte (+262)
Romania (+40)
Russia/Kazakhstan (+7)
Rwanda (+250)
Samoa (+685)
San Marino (+378)
Saudi Arabia (+966)
Senegal (+221)
Serbia (+381)
Seychelles (+248)
Sierra Leone (+232)
Singapore (+65)
Slovakia (+421)
Slovenia (+386)
South Africa (+27)
Spain (+34)
Sri Lanka (+94)
St Kitts and Nevis (+1)
St Lucia (+1)
St Vincent Grenadines (+1)
Sudan (+249)
Suriname (+597)
Swaziland (+268)
Sweden (+46)
Switzerland (+41)
Taiwan (+886)
Tajikistan (+992)
Tanzania (+255)
Thailand (+66)
Togo (+228)
Tonga (+676)
Trinidad and Tobago (+1)
Tunisia (+216)
Turkey (+90)
Turks and Caicos Islands (+1)
Uganda (+256)
Ukraine (+380)
United Arab Emirates (+971)
United Kingdom (+44)
United States (+1)
Uruguay (+598)
Uzbekistan (+998)
Venezuela (+58)
Vietnam (+84)
Virgin Islands, British (+1)
Virgin Islands, U.S. (+1)
Yemen (+967)
Zambia (+260)
Zimbabwe (+263)
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                  Edit number
                
                  Send OTP
              

            

            

            
              Enter the OTP sent
              
                
                
                  Resend OTP
                 in 30 seconds
              

              
                
    
        
    
    
        
            
                
                    
                
                
                
                    
                
            
        
    



                To receive SMS updates, please verify your number. To proceed with just email click ‘Subscribe’ 

              

            

          

      


      
        
          Subscribe to Incident
          
          
            Message and data rates may apply. By subscribing you agree to the Atlassian Terms of Service, and the Atlassian Privacy Policy. This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

      


  




            
              
                Microsoft 365 Authentication Issues
                Subscribe
              

              
                  
                    Monitoring - We are pleased to announce that the backlog of authentication requests to Microsoft 365 services has been successfully cleared. The incident is now being moved into monitoring status. We have not observed any additional authentication requests since 2:07 PM.

We will continue to closely monitor the situation and provide updates as necessary. We thank you for your patience during this time and apologize for any inconvenience caused.
                    

                      Mar 12, 2024 - 15:34 EDT
                  

                  
                    Identified - We continue to experience repetitive authentication requests for Microsoft 365 services. This issue has been traced back to a backlog of requests initiated by a policy in Microsoft Defender that is designed to block logins under certain circumstances. It’s believed that a Microsoft update caused this issue due to the way the policy functions.  The Microsoft team is actively working to clear the backlog and restore normal operations as swiftly as possible.

In parallel, we are conducting a thorough review of the implicated policy to prevent similar occurrences in the future. We apologize for any inconvenience this may cause and appreciate your patience as we work to resolve the matter. 

Please stay tuned for further updates.
                    

                      Mar 12, 2024 - 11:26 EDT
                  

                  
                    Update - We are currently investigating the issue that is affecting authentication for Microsoft 365 services. Our team is actively working with Microsoft to determine the source of the problem. As of now, we have not identified a definitive root cause. 

We understand the importance of uninterrupted access to Microsoft 365 services and are committed to resolving this issue as quickly as possible. We will continue to provide updates as more information becomes available. 

We apologize for any inconvenience this may cause and appreciate your patience as we work towards a resolution.
                    

                      Mar 11, 2024 - 17:34 EDT
                  

                  
                    Investigating - We are currently experiencing an incident with Microsoft 365 services that may prompt some users to reauthenticate at random intervals. Our team is aware of the issue and is actively working on a resolution.

If you encounter a reauthentication request, please comply to ensure continued access to your services. We understand the inconvenience this may cause and appreciate your patience as we work to resolve this matter swiftly.

Stay tuned for updates and thank you for your understanding.
                    

                      Mar 11, 2024 - 10:20 EDT
                  

              

            

            
  
    
      
      
        ×
         Subscribe to Incident 

      

      
        
          Subscribe to updates for Microsoft 365 Authentication Issues via email and/or text message. You'll receive email notifications when incidents are updated, and text message notifications whenever USG Services creates or resolves an incident.
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                    In progress - Scheduled maintenance is currently in progress. We will provide updates as necessary.
                    

                      Mar 12, 2024 - 11:15 EDT
                  

                  
                    Scheduled - The OneUSG Connect HTRN (non-production) environment is currently unavailable while it is being refreshed and upgraded to Release 6.50.

HTRN will be unavailable until Friday, March 15, 2024, at 7:00 a.m. We apologize for any inconvenience this may cause.

If you have questions or concerns, please contact OneUSG Connect Support at oneusgsupport@usg.edu
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                 Systems Support Services Scheduled Maintenance - Windows Operating System (OS) Patching Report for USG Services
                
                
                  Mar 13, 2024 23:00 - Mar 14, 2024 07:00 EDT
                
              

              
                  

                    Information Technology Services (ITS) will be conducting Windows Operating System maintenance on Wednesday, March 13, 2024, at 11:00 p.m. until Thursday, March 14, 2024, at 7:00 a.m.

During this period, the following services may be intermittently unavailable:

- Data Warehouse and Business Intelligence - Authentication
- EBOR - PPV
- Georgia Archives: Content Manager
- GeorgiaBEST Banner Managed Services:
- Axiom
- BDM
- CampusLogic Connect
- AIMS Parking services
- MOVEit Managed File Transfer (files.usg.edu)
- SSC MoveIT
- SSC Phones
- TeamMate Audit Management Legacy Archive System
- USO Active Directory
- USG Foundation Accounting Service
- VPN

                    

                    
                        Posted on

                      Mar 08, 2024 - 17:04 EST
                    
                  

              

            

            
              
                
                 OneUSG Connect HPLAY (Non-Production) Maintenance - HPLAY Unavailable
                
                
                  Mar 14, 2024 07:00 - Mar 19, 2024 07:00 EDT
                
              

              
                  

                    The OneUSG Connect HPLAY (non-production) environment will be unavailable while it is being refreshed and upgraded to Release 6.50. This maintenance will occur Thursday, March 14, 2024, from 7:00 a.m. until Tuesday, March 19, 2024, at 7:00 a.m. 

If you have questions or concerns, please contact OneUSG Connect Support at oneusgsupport@usg.edu

                    

                    
                        Posted on

                      Mar 12, 2024 - 11:37 EDT
                    
                  

              

            

            
              
                
                 Scheduled Peachnet Fiber Maintenance - MGA - Macon and Forsyth
                
                
                  Mar 18, 2024 23:00 - Mar 19, 2024 07:00 EDT
                
              

              
                  

                    Accelecom will be performing repairs on OPGW fibers between Middle Georgia State University - Macon and Forsyth. This maintenance will occur on Monday, March 18, 2024, at 11:00 p.m. until Tuesday, March 19, 2024, at 7:00 a.m. Services will run in protect.

                    

                    
                        Posted on

                      Mar 04, 2024 - 16:03 EST
                    
                  

              

            

            
              
                
                 Scheduled Zayo Maintenance for 56 Marietta St
                
                
                  Mar 19, 2024 00:01-05:00 EDT
                
              

              
                  
                      
                      Update -

                    We will be undergoing scheduled maintenance during this time.

                    

                    

                      Mar 05, 2024 - 08:39 EST
                    
                  

                  
                      
                      Scheduled -

                    Zayo and/or one of its providers will be performing maintenance on its network for optimization purposes. Services are expected to experience a hard down as a result of these activities for up to 15 minutes. This will impact the 200G Zayo internet connection which will primarily affect DOE sites. This maintenance will occur Tuesday, March 19, 2024, from 12:01 a.m. until approximately 5:00 a.m.

Sites affected:

- DOE K-12 sites
- 56 Marietta St

                    

                    

                      Mar 04, 2024 - 16:46 EST
                    
                  

              

            

            
              
                
                 Scheduled Peachnet Fiber Maintenance - MGA - Macon and Forsyth
                
                
                  Mar 19, 2024 23:00 - Mar 20, 2024 07:00 EDT
                
              

              
                  

                    Accelecom will be performing repairs on OPGW fibers between Middle Georgia State University - Macon and Forsyth. This maintenance will occur on Tuesday, March 19, 2024, at 11:00 p.m. until Wednesday, March 20, 2024, at 7:00 a.m. Services will run in protect

                    

                    
                        Posted on

                      Mar 04, 2024 - 16:03 EST
                    
                  

              

            

        




      
        Past Incidents
          
  
    Mar 13, 2024

        No incidents reported today.

  


          
  
    Mar 12, 2024

      Unresolved incidents: PeachNet Emergency DPA/DPB Firewall Maintenance, GeorgiaVIEW Maintenance for PROD - NOT SERVICE AFFECTING, Network Outages Impacting USG Systems and Services, OneUSG Connect HTRN (Non-Production) - HTRN Unavailable, Microsoft 365 Authentication Issues.

  


          
  
    Mar 11, 2024

          
  
    OneUSG Connect Scheduled Maintenance - Release 6.50
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Mar 11, 07:15 EDT
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Mar  8, 23:15 EST
        
      

      
        Scheduled -
      	OneUSG Connect Release 6.50 is currently scheduled for Friday, March 8, 2024, at 11:15 p.m., until Monday, March 11, 2024, at 7:00 a.m. During this time, OneUSG Connect and OneUSG Connect- Careers will not be available. Time Clocks and OneUSG Connect- Benefits will be available to use. Please note that W-2's will not be available for viewing or printing. A template for your employees will be sent out closer to the release date.

If you have questions or concerns, please contact oneusgsupport@usg.edu

        


        
            Jan 22, 10:47 EST
        
      

  





  


          
  
    Mar 10, 2024

        No incidents reported.

  


          
  
    Mar  9, 2024

        No incidents reported.

  


          
  
    Mar  8, 2024

  


          
  
    Mar  7, 2024

          
  
    Scheduled Peachnet OSPF Protocol Maintenance
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Mar  7, 07:00 EST
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Mar  6, 23:00 EST
        
      

      
        Scheduled -
      	Network Support Services (NSS) will be performing configuration maintenance for the OSPF router protocol for several institutions. This maintenance will begin Wednesday, March 6, 2024, at 11:00 p.m. until Thursday, March 7, 2024, at 7:00 a.m. No service interruption is expected from this maintenance

Sites affected:

- DB300
- Barrow County Schools
- University of Georgia - Boyd
- University of Georgia Health Sciences Campus

        


        
            Mar  4, 15:30 EST
        
      

  





          
  
    Scheduled Emergency Maintenance for mypassword.bor.usg.edu
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Mar  7, 01:00 EST
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Mar  6, 23:01 EST
        
      

      
        Scheduled -
      	Information Technology Services (ITS) will be conducting emergency maintenance on the mypassword.bor.usg.edu site, on Wednesday, March 6, 2024, at 11:00 p.m. until Thursday, March 7, 2024, at 1:00 a.m.

During this time, the mypassword.bor.usg.edu site may be unavailable. Please avoid attempting to make changes to your password through the mypassword.bor.usg.edu site during this maintenance period.

        


        
            Mar  6, 13:59 EST
        
      

  





  


          
  
    Mar  6, 2024

          
  
    GeorgiaVIEW Maintenance for PROD - NOT SERVICE AFFECTING
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Mar  6, 09:00 EST
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Mar  5, 21:00 EST
        
      

      
        Scheduled -
      	D2L will be conducting non-service affecting maintenance to apply a hotfix to the GeorgiaVIEW PROD Online Learning Environments from Tuesday, March 5, 2024, at 9:00 p.m. until Wednesday, March 6, 2024, at 9:00 a.m.

This maintenance is NOT expected to affect GeorgiaVIEW access or service. If this maintenance adversely impacts server performance, additional information will be posted here. In the event that you experience any issues with GeorgiaVIEW services during this maintenance, please contact the ITS Helpdesk at helpdesk@usg.edu or 706-583-2001.

USG PROD institutions affected by this maintenance are:
* GeorgiaVIEW Online Learning Environment (QPROD)
* GeorgiaVIEW Online Learning Environment (XPROD)
* Augusta University
* Georgia Southern University

        


        
            Mar  4, 08:38 EST
        
      

  





          
  
    System Maintenance Scheduled for GeorgiaFIRST(FPLAY) - Release 5.92
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Mar  6, 07:00 EST
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Mar  4, 07:00 EST
        
      

      
        Scheduled -
      	GeorgiaFIRST Financials Test environment (FPLAY) will be unavailable for scheduled maintenance to apply Release 5.92. This maintenance will occur on Monday, March 4, 2024, at 7:00 a.m. until Wednesday, March 6, 2024, at 7:00 a.m.

        


        
            Feb 20, 16:42 EST
        
      

  





  


          
  
    Mar  5, 2024

  


          
  
    Mar  4, 2024

          
  
    University of Georgia EITS Maintenance - GALILEO
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Mar  4, 00:00 EST
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Mar  3, 06:00 EST
        
      

      
        Scheduled -
      	The University of Georgia (EITS) group will be conducting scheduled maintenance from Sunday, March 3, 2024, from 6:00 a.m. until Monday, March 4, 2024, at 12:00 a.m.


More information: https://status.uga.edu/#/systems/146149


The GALILEO portal will be available, though some services and applications will be unavailable during the maintenance window as follows:
- GALILEO admin
- GALILEO About site
- GALILEO Help site
- Georgia Knowledge Repository Mapping Tool

Portions of the Digital Library of Georgia will be unavailable during this time:

- Digital Library of Georgia (main portal)
- Digital Library of Georgia (exhibits)
- Civil Rights Digital Library
- Georgia Aerial Photographs
-Georgia Government Publications
- Georgia Historical Society Finding Aid
- Open Journals at DLG

We apologize for any inconvenience encountered during this maintenance window.

        


        
            Mar  1, 16:37 EST
        
      

  





  


          
  
    Mar  3, 2024

          
  
    GeorgiaVIEW - University of Georgia Network Maintenance
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Mar  3, 23:59 EST
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Mar  3, 06:00 EST
        
      

      
        Scheduled -
      	The University of Georgia is performing network maintenance that may result in individuals not being able to log in to Brightspace (eLC). This maintenance will occur Sunday, March 3, 2024, from 6:00 a.m. until 11:59 p.m. Additional details and progress reports will be posted at status.uga.edu and on the EITS Twitter feed at @uga_eits.

        


        
            Mar  1, 15:21 EST
        
      

  





  


          
  
    Mar  2, 2024

        No incidents reported.

  


          
  
    Mar  1, 2024

        No incidents reported.

  


          
  
    Feb 29, 2024

        No incidents reported.

  


          
  
    Feb 28, 2024

          
  
    GeorgiaVIEW Access Issues Reported - Columbus State University
  


  
    

    
      
        Resolved -
      	After monitoring the situation, Network Support Services (NSS) has confirmed the stability of network access at Columbus State University. The splice crew is hands off, so there should be no further issues with the fiber. The system should continue operating normally.

In the event that you experience any further issues with GeorgiaVIEW access, please contact the ITS Helpdesk at helpdesk@usg.edu or 706-583-2001.

        


        
            Feb 28, 10:35 EST
        
      

      
        Monitoring -
      	Columbus State University is up (both working and protection paths). All alarms have cleared and the light levels are good. We will continue to monitor this system for stability. If you are still experiencing issues with GeorgiaVIEW access at Columbus State University, please contact the ITS Helpdesk at helpdesk@usg.edu or 706-583-2001.

        


        
            Feb 27, 20:12 EST
        
      

      
        Update -
      	The Service Provider advised they are doing a temporary repair to get the fibers back up. Splicers are onsite now. No ETR at this time.

        


        
            Feb 27, 19:18 EST
        
      

      
        Update -
      	A 96-count fiber bundle has been damaged during a road widening project.  They are working to move the fiber (splice around the road project). No ETR at this time.

        


        
            Feb 27, 16:55 EST
        
      

      
        Identified -
      	Information Technology Services (ITS) has been notified of a network outage at Columbus State University which are being caused by a fiber issue in the Columbus area. Accelecom crews are investigating. Affected users may be experiencing problems with access to GeorgiaVIEW. 

Additional information will be posted here when it becomes available.

        


        
            Feb 27, 14:41 EST
        
      

  





          
  
    Data Warehouse Issues Reported - Cognos
  


  
    

    
      
        Resolved -
      	After monitoring the situation, Information Technology Services (ITS) has confirmed the stability of Data Warehouse - Cognos. The system should continue operating normally.

In the event that you experience any further issues with access to Data Warehouse - Cognos, please contact the ITS Helpdesk at: helpdesk@usg.edu or 706-583-2001.

        


        
            Feb 28, 08:48 EST
        
      

      
        Monitoring -
      	Information Technology Services (ITS) has restored functionality of Data Warehouse - Cognos. Issues had been reported with accessing Cognos and users not being able to view their data collection submissions. We will continue to monitor this system for stability.  If you are still experiencing issues with access to Data Warehouse - Cognos,  please contact the ITS Helpdesk at:  helpdesk@usg.edu or 706-583-2001.

        


        
            Feb 27, 08:44 EST
        
      

  





          
  
    Network Outage - Columbus State University
  


  
    

    
      
        Resolved -
      	After monitoring the situation, Network Support Services (NSS) has confirmed the stability of network access at Columbus State University. The splice crew is hands off, so there should be no further issues with the fiber. The system should continue operating normally.

In the event that you experience any further issues with network access, please contact the ITS Helpdesk at helpdesk@usg.edu or 706-583-2001.

        


        
            Feb 28, 08:16 EST
        
      

      
        Monitoring -
      	Columbus State University is up (both working and protection paths). All alarms have cleared and the light levels are good. We will continue to monitor this system for stability. If you are still experiencing issues with network access at Columbus State University, please contact the ITS Helpdesk at helpdesk@usg.edu or 706-583-2001.

        


        
            Feb 27, 20:10 EST
        
      

      
        Update -
      	The Service Provider advised they are doing a temporary repair to get the fibers back up. Splicers are onsite now. No ETR at this time.

        


        
            Feb 27, 19:18 EST
        
      

      
        Update -
      	A 96-count fiber bundle has been damaged during a road widening project.  They are working to move the fiber (splice around the road project). No ETR at this time.

        


        
            Feb 27, 16:44 EST
        
      

      
        Identified -
      	Network Support Services (NSS) has confirmed that issues with the Columbus State University network outage are being caused by a fiber issue in the Columbus area. Accelecom crews are investigating.  Additional information will be posted here when it becomes available.

        


        
            Feb 27, 14:04 EST
        
      

  





          
  
    Data Warehouse and Business Intelligence Maintenance
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Feb 28, 07:00 EST
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Feb 27, 23:01 EST
        
      

      
        Scheduled -
      	Information Technology Services (ITS) will be conducting emergency maintenance on the Cognos Business Intelligence & Reporting Application on Tuesday, February 27, 2024, at 11:00 p.m. until Wednesday, February 28, 2024, at 7:00 a.m. 

During this period, the following application will not be available:

* Cognos Business Intelligence & Reporting Application

        


        
            Feb 27, 16:54 EST
        
      

  





          
  
    Information and Web Services Maintenance
  


  
    

    
      
        Completed -
      	The scheduled maintenance has been completed.

        


        
            Feb 28, 01:00 EST
        
      

      
        In progress -
      	Scheduled maintenance is currently in progress. We will provide updates as necessary.

        


        
            Feb 27, 23:00 EST
        
      

      
        Scheduled -
      	Information Technology Services (ITS) will be conducting scheduled maintenance on the University System of Georgia website on Tuesday, February 27, 2024, at 11:00 p.m. until Wednesday, February 28, 2024, at 1:00 a.m.

During this period, access to the following components may be Affected:

- Web Services (www.usg.edu)
- OneUSG Connect Portal

        


        
            Feb 26, 16:29 EST
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